


FAILURE CODES 

 



There can be a water leakage from the tub. 

Floater switch can be out of order or have a problem with the cable connection. 

Electronic card can be out of order. 

FLOATER 

TUB 

ELECTRONIC CARD 

POSSIBLE  PROBLEMS 

ALARM IS ACTIVE FOR OVERFLOW  
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1-Check the drain pump resistance and power values 
2-There can be a problem with cable connection of the drain pump. 

1- Water outlet hose is clogged. 
2-Check of the water outlet hose position 

 
Pressure switch of the heater casing group can have a mechanical  or cable connection 

problem. 

DRAIN HOSE 

DRAIN PUMP 

PRESSURE SWITCH 

POSSIBLE  PROBLEMS 

THE WASTE WATER IN THE MACHINE CANNOT BE DISCHARGED 



POSSIBLE  PROBLEMS 

ELECTRONIC CARD 

Electronic card can be out of order. 

Water inlet valve can be out of order or can not be closed. 

WATER INLET VALVE 

ERROR OF CONTINUOUS WATER INPUT 



ELECTRONIC CARD 

Electronic card can be out of order. 

1-Flowmeter can be out of order. 
2- Cable connection of flowmeter can be faulty. 

FLOWMETER 

POSSIBLE  PROBLEMS 

FLOWMETER FAULTY 
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 Close the water input tap, separate the water input hose from the tap and clean the filter at the 

connection end of the hose. 
. 

WATER INLET HOSE 

 Make sure the water input tap is totally open and that there is no water cut. 

WATER TAP 

 
 

 1- Water inlet valve filter can be clogged. 

2- Water inlet valve can be out of order. There can be a problem with the cable connection of water inlet valve. 

 
. 

WATER INLET VALVE 

Floater switch can be out of order or have a problem with the cable connection. 

FLOATER 

Pressure switch of the heater casing group can have a mechanical  or cable connection problem. 

PRESSURE SWITCH 

Circulation pump can be out of order  or have a problem with the cable connection.  External part 
can be blocked to the circulation pump 

CIRCULATION PUMP 

POSSIBLE  PROBLEMS 

INADEQUATE WATER SUPPLY  
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ELECTRONIC CARD 

Check the power and resistance value of heater casing. 
 Check the cable connection of the heater casing  

1- NTC can be out of order.  
2- NTC cable connection can be faulty. NTC can be short or open circuit. 

NTC 

POSSIBLE  PROBLEMS 

NTC FAULTY 
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ELECTRONIC CARD 

Check the electronic card 

1- Check the power and resistance values 
2- Check the cable connection of the heater. 

HEATER 

POSSIBLE  PROBLEMS 

INADEQUATE HEAT 
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ELECTRONIC CARD 

Check the electronic card 

1-Check the values of the resistance of the diverter 
2- Check the cable connection of the diverter 

DIVERTER 

DIVERTER POSITION PROBLEM 

POSSIBLE  PROBLEMS 

NOTE: JUST FOR T21 MODELS DUE TO T21 WITH DIVERTOR 
T13 WITHOUT DIVERTOR 
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ELECTRONIC CARD 

Check the electronic card 

1- There can be some soil around the turbidity sensor. 
2- Check the cable connection of the turbudity sensor 

TURBIDITY SENSOR 

TURBIDITY SENSOR FAULTY 

POSSIBLE  PROBLEMS 



MEASURING  OF THE ELECTRICAL 
COMPONENTS 
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MEASURING OF THE COMPONENTS  

FROM THE ELECTRONIC CARD 

     Measurement of the secondary windings  
and primary windings of the washing  pump  
  

Probes of the tester should be applied on to the 
related connectors. (purple and yellow cable)) 
 

1. CIRCULATION PUMP 
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MEASURING OF THE COMPONENTS  

FROM THE ELECTRONIC CARD 

Probes of the tester should be applied on to the related 
connectors. ( purple and blue cable) 
 

2. WATER INLET VALVE 
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MEASURING OF THE COMPONENTS  

FROM THE ELECTRONIC CARD 

Probes of the tester should be applied on to the related 
connectors. (blue and purple cable)) 
 

3. TURBO FAN MOTOR 




